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The Phoenix Resource Centre
The Phoenix Resource Centre is a purpose-built
resource centre with excellent facilities with a calm
atmosphere and highly trained, experienced and
caring staff. Situated in the South of Newbury close
to Newbury College and the Retail Park.
The resource centre is open 5 days a week from Monday to
Friday. We can support up to 30 people per day. We provide
services for adults with learning disabilities, physical disabilities
and for those with frailty and dementia.
Our spacious and well equipped centre has a variety of rooms
and facilities which are used to provide occupational activities
that are based on the choices and needs of our customers.
Customers can also access the centre with his or her 1:1 staff
support where he or she can engage in activities of their choice
and have the ability to access various activities that are tailored
to meet the individuals needs.
We have qualified staff that are trained in reflexology, cognitive
therapy, and foot and nail care.

We have activities such as cultural awareness, gentle exercise,
Sensory therapeutic, educational activities, flower arranging,
music/drama, life skills. Community activities such as bowling,
shopping at the local supermarket- money management, trip to
the sea side, visit birds of prey and the donkey sanctuary.
We also offer outreach work on a 1:1 basis- We will consider any
referrals relating to outreach service- this will be provided by our
Support Outreach Worker.
Offering short term work, building confidence, our aim is
enabling people. We support in the community i.e. support to
shop, go to the cinema, access internet at the library, swimming
and walking to support with mobility.
We support customers to have the confidence to access any
activities available at the Centre. We also support customers to
facilitate access to other services, for example access to College.
Our vision and mission are underpinned by our core values;
Respect, Inclusion, Compassion, and Empowerment.

To find out more about
The Phoenix Resource Centre,
Visit our website: www.westberks.gov.uk
Telephone: 01635 520150
Email us: Phoenixresourcecentre@westberks.gov.uk

Care in West Berkshire
www.westberks.gov.uk

WBC/ASC/RB/1018

